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This month:

February 20 , 2016

Yahoo and Skype for HOH

Speaker: Dennis Martin
Coming Soon

March 19 |, 2016

The Esteem Hearing Implant
Speaker: Brent Lucas

April 16, 2016

Cochlear Implant Update Panel
(three Cl companies represented)
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Lisa Richardson - secretary@hlaatc.org
Marie Saliterman - treasurer@hlaatc.org

HLAA TC Website - Minnesota
www.hlaatc.org

HLAA TC telephone 763-447-9672

Contact Information - Minnesota
info@hlaatc.org

HLAA National - Maryland
www.hearngloss.org

Hearing Loss Association of Americ a Twin Cities Chapter (HLAA TC) is held the 3rd
Saturday of the month (  September thru May ). We gather at 9:30 to socialize, and
begin our meeting at 10 AM at The Courage Kenny Rehabilitation Institute , 3915
Golden Valley Road, Golden Valley, MN 55442 . The meeting adjourns at noon.
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Christine Morgan

February 2016

As a month, February is a mixed bag. We

KIS DNRdzyR | 23Qa
believeit)x I t SYGAySQa 51
t NSAARSY(dQa 51 & OAl
that happen?) and SNOW! Ugh! But Spr
cannot be too far behind! Right?

2 SONB SEOAGSR (G2
us a technology lesson this month. | reall
want to learn about Bype and Yahoo. As
82dz Oy GSttx LQY
technology all of you have probably been
using for a long time. Or maybe not.

| SNBQa 2dzNJ OKI yOSH

| just got a smartphone upgrade because

GKS 2yS L KIFIR g1l &

+ 2 A OS What & godsend! Do you ha
difficulty understanding people when they
leave a message on your phone? | find it
FfY2ad AYLR2aaArof So
caption phone at home and now | can ha
my voice mail captioned on my
smartphone.

Kl

dent 6s Message

We also hag some great presentations
throughout the months into May. Be sure to
attend as many as you are able. Always fee
free to bring your family and/or friends.
Everyone is welcome.

It is amazing to me how many people |
encounter with hearing loss almostvery week
and in some of the most unexpected places.
Most have never heard of HLAA. With our
limited budget, time and resources, it is hard
to spread the word. Therefore, we are
RSLISYRAY3 2y @2dz U2
chapter!

If I or any of the otbr Board members can
KStLI e2dz Ay tFye gl ez
ask. We need to hear from you. Especially,
this month when we have a Board meeting
following the meeting.

Have a wonderful month. Stay safe and live
each and every day to the fullest.

Christine




HLAA-TC January 16, 2016 Meeting Synopsis

BY LIONEL LOCKE, VICE-PRESIDENT

Lionel | ocke

President Christine Morgan called the meeting to order at 10 AM. She welcomed all those in attendance
alsoannounced the winning ticket for the LACE software program 847371 that has yet to be claimed. Lic
Locke VicéPresident introduced our guest speaker Ms. Beth Fraser, Government Relations Director fron
Commission of Deaf, DeBfind and Hard of HeamnMinnesota.

. SUK AKFNBR gAGK 2dzNJ OKI LIJGSNI GKS /2YYAadaarzyQa
2y I SIENAYy3 [2aax GKS Oft2aSR OlFLIWiAz2yAy3a OF YLI A3

Starting with the legislative agenda, thestiitem is ensuring that parents have the choice of sending
preschool children to the Metro Deaf School, an ASL based institution. Some school districts are curren
objecting to paying for sending children there.

The second item is urging the Minnesd¢gislature to pass a resolution urging Congress to encourage
Medicare to pay for hearing aids and hearing health care. This is a way to educate legislators and start
conversation about ageelated hearing loss, laying the ground work for the future.

Agerelated hearing loss was recently addressed by a task force across Minnesota and it was discovere
the Department of Health does not focus on Seniors in their agency. When you consider the aging of th¢
population, we need to help start a process whdérbecomes a part of the Department of Human Services.

The third item on the legislative agenda including ongoing efforts from the last session, including requiri
new building projects funded by state funds to think about good acoustics and instadiamong loops in
certain meeting rooms.

Closed captioning was an issue that attracted much attention last year. The bill that was introduced last
session that failed to get passed. It would have required all public TVs to have captioning on 100% @.th}
A scaled back version this session would require captioning to be turned on in hospital waiting rooms ar
state agency with a public TV. This is a small step in the right direction according to Beth, to build on for
future.

Our HLAA chapter isvolved in a campaign with the Commission to get restaurants to voluntarily pledge f
keep their captioning on in return for advertising their business as hearing loss friendly on the Commissi




Website as well as our Websit€hat campaign is egoing and we have business cards for individual
membersto help participate in that as well.

The final bill on the legislative agenda has to do with relations with law enforcement, court systems for
people with hearing loss, and deaf deafblind. Currently the State provides interpreters in those situatiof
The new proposal would help people with hearing loss when they interact in those arenas. The comm
wants to talk to people with hearing loss to determine our needs, andtindrehe state is meeting them
currently? Beth stressed that our voices need to be heard.

The Hearing Loss Documentary, produced in conjunction with Twin Cities Public Television, will be sh
during their March 2016 Pledge drive. This 26 mirddeumentary stars several HLAA members and we &
excited about this showing. Beth also shared with us 6 public service announcgi@8itsabout hearing
loss created by the Commission that will play on Public Television. They will also be locatdasivesfor
future viewing. Those in attendance were treated to seeing those PSAs during the meeting.

Beth concluded her presentation by addressing recent comments at the Federal Level concernitigeoeve
counter(OTChearing aids. The current comment pmat through the FDA lasts until May of 2016 and
involves whether the benefits of OTC hearing aids would outweigh the risks of requiring a medical
evaluation. The law currently allows you to waive the medical evaluation. The question is whether this
strict or not.

President Christine Morgan thanked Beth for her presentation and then fielded questions from the aud
concerning the following itemsjuantifying cost projections about preventing dementia as it relates to ag
related hearing loss, theffective use of over the counter amplification devices along with hearing aids,
hearing loss as a major health issue, and addressing building codes to adapt to new technology in adg
hearing loss.

After our break, President Christine called on Wid&rtin for her monthly ASL presentation, then each Boz:
member delivered their reports. Nearing the end of the meeting, the audience shared stories and aneqg
about dealing with hearing loss in everyday life. There being no further business, Pré&dulstine
adjourned the meeting at N February Speaker
Ms. Beth Fraser
Government Relations Director
Commission of Deaf, De#8flind and Hard of
Hearing Minnesota




HLAATC Speakefior February 2016
G ADS [/ 2YLWziSNI / 2YYdzyAOI GA2Y &

Dennis Martin

Dennis will talk about Skype and similar applications, with a focus on
their hearinglossfriendly features.

Dennis Martin is a member of HLAK, and has been married to his hard of hearing wife Vicki for nearly 4}
years. He has three grown children, all with hearing loss (one is deaf). Dennis leads online classes usi
and has used other group and irdlual communication applications.

Thehearing lossdocumentary,i He ar i ng L o gredudgdir corgunctiod with Twin Cities Public
Television, will be shown during ttHdCDHH 2016 Pledge drive. This 26 minute documentary stars severa
HLAA members and we are excited about this showihgs highlighted on page 9 of the February TPT
magazine.See it on TPT MNComcast channel 243 locallgunday February 21 at 7 PNt.canalso be
viewed online abttp://video.tpt.org/video/2365591863/

TheAdult Cochlear Implant Social Group will meet Sunday February 21 at 1:83:30 PM atWescott
Library,1340 Wescott Road Eagan, MN 55113P9. It will be hosted by Joanna Bailey, and will be held in t
Dakota Meeting Room. You are welcome to bring a spouse, partner, friend, family member, and/or signi
other to any of these event$.you would like to bring a refreshment to share that would be wonderful.

Kristen Swan, psychologist at Regions Hospital, is mentorirsgipport group for deaf and hard of hearing
people. She is seeking interested people to attend the sessions, wiitievheld at Regions. Time and pla
have not yet been decided, pending responses from potential attendees. The group will be informal. Tg
your interest, or get more information, please callB542742.
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Restaurant reviews

By Adrienne Haugen

Dairy Queen, Young America/Norwood MN on US 2They had captioning ON their TV! | inquired with the Manager and asked if the
OFLIWiA2yAy3 gl & 2y 0S0OFdzaS 2F a2YS8S bil g§XbhbK { KS &l Aniyelf thhmde Xt ond' d
told her about HLAA anldow we are collecting establishments that have captioning on TVs and told her that | would pass the word on to
MN HLAA. | congratulated her for doing this wonderful and accessible option for the HoH and deaf customers. She sgidT h@hjust
made my day! Makes me feel so good!"

So, if anyone driving along US 212 through Young American / Norwood stops at the DQ, please let the manager know!

The Back Forty, Olivia MN

At the only traffic lights in town.

Located in the NW corner of 9th St and loiimcAve (US 212).
open 10 am 8 pm.

Menu has wild game and all completely made from scratch recipes. The chef, Shaun, is a very nice person and had tigs ThénBaitk
Forty restaurants but has since sold them because he wanted to raised his kidadircin a rural community.

2 KSy GNIXr@StAy3 FyR gyl (G2 &aiG2L) F2NJ I ONBF{1Z &le& dal LideTVfarthg K
deaf and hard of hearing patrons.

Product Review
Lumipad

By Christine Morgan

While | was looking for something to help my spouse converse with me in the dark and to avoid turning on the light imn spdeckread, |
came across a couple of products. | ordered it | actually found the less expensive one to be the most useful.

The Lumi Pad lights up as you draw on the screen using the enclosed marker. There are several lighting patterns torcshdbtkés 4 AAA
batteries which are notincluded. ThePady¥ o6S Lidzi 2y | gl tt>X adlyR 2y | GlroftS 2NJ ¢
cloth to clean the screen (or facial tissues can be used).

You do not get a choice of colors. | have a blue one and a pink one. | ordered mineBlegrwith free shipping for $7.98. Even though it is
distributed by Sababa Toys out of New York, it states that it is not a toy.

If you are interested in getting one and are nedE & dza SNJ I yR OFy Qi FAYR I y2iKS NlehchefdiBob.

Deaf and Hard of Hearing Services (DHHS)
Free DIVERSITY Trainings

Deaf Panel: Personal Stories & Triumphs

Feb. 18, 1:30-3:30

Deaf panelists will share their flife storieso as i ndlossreltadal
issues. Learn about the differenceb et ween fA Bilg t0Dd eanddd deaf and what ftl atessafnesn

Beginning Sign Language

March 15, 9:30-11:30

Learn basic signs & phrases, and become familiar with some of the characteristics of American Sign Language and glean an
understanding of the importance of gestures, mimes and reading facial expressions and body language.

Registration Information

Phone: (651) 435940 (or use your preferred Telecommunications Relay Service)
Email: dhhs.metro@state.mn.us

If you need a sign language interpreter, CART Services, assistive listening device (ALD) or other accommodation, yoifyrbisiHSoat least
two weeks prior to the training session
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The Sound of Music
By Vicki Martin

dPPAEA AAYLIE & SHSANROD LQ@S 06SSy ftAaildSyAy3a (2 Ydz
time. It became less and less beautiful, dindlly just plain boring as my hearing worsened, but still what |
did hear was at least recognizable.

Music with a cochlear implafCl)processor is different. In fact, it can be quite awful. Cls are generally n
good for pitchg that is well known among CI users and those who work with us. But Cls can also give
the depths and heights that thrilt overtones we never even knewere there take on a brilliance and
dimension that we struggle to even describe.

Sometimes it is the weirdness that you notice.

| take turns with another congregant in playing hymns for our Sunday church service. | have played the
notes yet heardhe wrong ones, and then tried to correct them, thus playing wrong ones after all. | have
T2NBH2GGSY G2 ddz2Ny 2y GKS aYdzaAaO¢eé aSddAy3a 2y Y&
captive to a demonstration of remoteontrol buttons instead.They are patient, but | am not. | see them
poised to sing forth praises while waiting expectantly for me to switch modes. Or | forget to use the mu
program at all, and play with evémncreasing loudness, while my scan program outpaces me, suppréssing
GSNE az2dzyRa L glyid (2 KSI NW® LFT L R2 NBYSYOSN
F2NBSG (2 O2dzyi GKS @SNESa L 1{SSLI NAIKOG 2y LI
turning this little solo into a bef postlude before the prayer).

After yet another imperfect attempt to hear and play everything just right, | asked myself: given all this
6SANRYS&aas K2g Oly YdzaA0O a2YSiAYSa 6S a2 SEI dz
when | amsitting in a concert hall it is the beauty, not the strangeness, that fills my head, and my heart.

9pSyldz tte GKS IyasgSNI RIgySR 2y YSo 2 KSy L 3z
have no other immediate concerns. | can simglyhere and let the music come to me. When | am playing
0K2dzAKZ Y& ONI}AY A& ljdzAGS o0dzae o LGQa odzae YI |
0KS AAY3ISNAE FyR aLISF{SNB (2 YI 1S doidg\aBerthings,in@dSy ¢
processing music.

That | can experience both the weirdness and the sublimity of music (rarely at the same time), gives me
LT YdzAAO A& 3If2NA2dza a2YSGAYSAzZ L Y O2y T koR®ly
2PSN) GKI Go ¢NBAY3I (G2 NBfFE 62yQi R2 Aldo ae ¢
ButnottoworrycA 1 Qa4 LINPOFote& sAaSNI GKFEY L Y lo2dzi RS
stop and think aboutti After more than two years of hearing with a CI, | am used to taking these odd
OF 02 1LIK2yAO SEOdNEAZYy A D LGiQa GKS vSgs V2NX¥YITf o

Ldzii AG Q& &GAT T thiskBJabaR X gt G K S x o "



Magazine mis cellany

From St. Paul Pioneer Press February 6, 2016
Bulletin Board

G2S INB RIAfe& NBOALASyila 2F y2AaS oYl OKAY SN
FdaldzZ G 2y 2dNJKé|Nmyaz YR 2y O0S ézwéamﬁmmmm
ai2NB G2tR YS &KS R2SayQi y2iAO0S GKS &AKNAS]/
KFR az2vYs$ KSINJYE f2aao L R2y Qi 1y2g |ye2ys
when possible, and make yourlkd SNy a 1y 26y 6KSYy Ay 20SNIeé f2

69RAG2NDaA O2YYSyday L 1y2¢ 6KIG aKS YSIyasz (
aid more than you will enjoy not using one!)

From Minneapolis Star/Tribune January 12, 2016
Ask Mis Manners

I g2YFy 622R82NJISNI gNAGSa GKFIG aoKSYy (KSe w:
because the sound of the saw hurts my ears (I wear earmuffs when | use the saw at home). My p
is that the employees do NOT wear their earmuifsen they make the cuts. The safety gear is hangi
NAIKIG GKSNBI 2y | K221 dzydzaSRX2 I § OKA y-@BndRgit
YSo L R2yQld (y2¢ AT L akKz2dzZ R aLISI1 dzJx oKI {

aAi
f 2

& al yYSNAE NBLEtSthe storé diwér, kefatthg yiout own experience with heai|
ade

Q¢ QX

O9RAG2NNE y2GSY LG A& KSFENISyYyAy3a G2-indu&shedrikgl
loss.)

FromAtrthritis Today, November/December 2015:
Published inthe Journal of Clinical Endocrinology & Metabolism (on line)

Data was compared on 10,660 patients with osteoporosis and 31,980 without osteoporosis. Study
results: patients with osteoporosis have 1.76 times greater risk of developing sudden deafness
(sensorineural hearing loss). The risk was even greater if the patient was older than 50 and in woi|
Researchers say more studies may help reveal the link.




The CI Personality
By Vicki Martin

| recently met up with Tom, whom | had not seen since the earliest of my cochlear implant days. We
chatted for a bit, and he asked me how the C
He nodded. Al t has beddded, gith dpparemtiapproyake  agreed,adtimgtthgt
whenever | question if it is really doing much good, | just think about my behavior.

So what are some of the things | do now that

Initiate conversations

Talk to strangers

Spend time in cafeterias

Call people on the telephone

Go to noisy places and stay a while

Forget to put on my hearing aid

Automatically lift the phone to my CI ear, not my hearing aid ear
Forget to use assistive listening

Forget to look at the captions

Find music sublimely beautiful

|l never dondét want it on!

But what things do | actually notice the most?

|l candt wunderstand

| can understand, but only with a lot of effort

Music sounds terrible

| candt use the telephone
All I hear is noise

It sounds like evsetthing is being shouted into a barrel

Clearly, there is still a lot of variation in the way | perceive sound. In fact, | would qualify all of the ak
observations, good and bad, with Asometi meso

Overall though, life is a lot more fun! There is soamjoy in connecting or reconnecting with people,
and hearing their stories. And their jokes. And even their tales of woe, now that | can commiserate
them.

Even the little everyday exchanges make life much more interesting: less boredemaestor

But | didndét suddenly become a person who wa
wanted that. It is not my personality that has changed, but my behavior. Though come to think of it

may be one and the same. 7
OOOE
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You might not be able to do

everything at once, you can
however do it all in one place.

Let us help you with that. The UPS Store™

Shipping Services

Packaging Services
sinG 6066 Shingle Crk PKWY
Near Target
Brooklyn Center MN 55430
763-560-1282
(fax)560-1014

Mailbox & Postal Services
Copying Services

Finishing & Printing Services

©2003United Parcel Service of America, Inc.

Neighborhood Licensed Audiologist

Privately Owned Clinic « Support Local Business!
Individualized Care and Attention

Respect Your Hearing! L d
! 73 KIM FISHMAN
HEARS www.chearcaudiology.com u r.<1A. Aedogst
AUDIOCLOGY Yeors ‘-v( -

5808 W. 36th St., St Louis Park, MN 55416 « 952.787.067

Jerri McMahon, BC-HIS

Board Certified Hearing Instrument Specialist

Lic. # MN - 2009

Tel: 763-533-5722
Fax: 763-533-5654
jerri.mcmahon@amplifon.com

5640 W Broadway Avenue
Suite B
Crystal, MN 55428

Visit us on-line at www.miracle-ear-crystalmn.com

Solutions for 1l Tevels
of Hearing Tosa! :

» Amplified Phones
* TV & Personal Amplifi

iers
« Loud Alarm Clocks é ;

* And much more!

Coe
MRRIS Try out our products! Visit our showroom
15155 Technology Dr, Eden Prairie, MN 55344

FREE Catalog www.harriscomm.com (800) 825-6758
100% Satisfaction Guarantee: Free Shipping & Returns!

*details on website

B ROOKLYN

FASTSIGNS

“ Full Color Banners =~ Tradeshow Products
- Vinyl Lettering & Decals - Magnets & MORE...

763.503./503

THANKYOU

HLAATC would like to thank our
professional members for their suppoj

We appreciate your doing business with our advertisers. However, we cannot endorse any particul:
individual or business that advertises in this newsletter.




HLAATC

PO Box 8037
Minneapolis, MN 554080037
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Our next meeting is February 20, 2016

First Class

HLAA Twin Cities Chapter
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Welcomes Youl
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President- Christine Morgan -
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Vice Presidenti Lionel Locke
Phone.(areacod&)é é é 6 6 6 6 6 é é vicepresident@hlaatc.org
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E-Maillé é é 6 éééeééecéeééeéé. secretary@maatc_org
Ind|V|du_aI $15 Treasureri Marie Saliterman
Professionab50 treasurer@hlaatc.org
Supportin§100

Newsletter oni$15

Contact me for newspaper advertising Contact Info. - info@hlaatc.org

Photos 1 Vicki Martin

Mail to: HLAA Twin Cities Chapter
PO Box 8037

Minneapolis, MN 554080037 Newsletter Editor -
Vicki Martin, editor@haatc.org

Meetings are held the 3 Saturdayof the month September through May at the Courage Kenny
Rehabilitation Institute in Golden Valley, MN. We gather at 9:30 to socialize and the meeting starts at 10
AM . All meetings are real time captioned by Lisa Richardson and her staff of Paradigm Captioning
(www.paradigmreporting.com)

B3OHDVH YLVLW WKH &kl Wi bifiatc.@rtl E or visit us on Facebook: groups/HLAA -TC.
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