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One in five Minnesotans has a hearing loss.  
Do you, or does someone in your family?
Hearing loss can affect people at any age. With communication access, hearing loss is not a barrier to living 
active lives and being involved in the community.

Advances in new technologies are helping make the world more accessible to people who have hearing loss, 
combined vision and hearing loss, or who are Deaf, DeafBlind or hard of hearing.

We serve people who are:
 ■ Deaf
 ■ DeafBlind or have combined vision and hearing 

loss
 ■ Hard of hearing or have hearing loss
 ■ Late deafened 

We also serve:
 ■ Parents and family members of people with 

hearing loss
 ■ Human service providers
 ■ Employers and businesses
 ■ Educators 

How can we help? 
Get resources that fit your unique needs

 ■ Learn about helpful communication tips.
 ■ Get personalized services.
 ■ Receive referrals that support independence and 

communication access.

Learn about hearing loss
 ■ Find out about hearing loss, Deaf culture, assistive 

technology and other topics. 
 ■ For agencies: online training modules and 

assistance to make services more accessible.
 ■ For individuals: training on empowerment and self-

advocacy.

Get assistive technology and tools
 ■ Get assistive telephone equipment through 

the Telephone Equipment Distribution (TED) 
Program at no cost if you qualify.

 ■ Find solutions that make living with hearing loss 
easier. 

 ■ Try assistive listening devices. 
 ■ Test amplified and captioned telephones and 

other devices. 
 ■ Learn about useful apps for people with 

hearing loss. 
 ■ For employers and businesses: borrow assistive 

technology to improve communication access 
for employees with hearing loss.

D E A F  A N D  H A R D  O F  H E A R I N G
S E R V I C E S  D I V I S I O N

  mn.gov/deaf-hard-of-hearing
  dhs.dhhsd@state.mn.us
  800-657-3663 voice

651-964-1514 videophone



800-657-3663

For accessible formats of this information 
or assistance with additional equal access 
to human services, write to dhs.dhhsd@
state.mn.us, call 800-657-3663, or use your 
preferred relay service.
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Connect to mental health services
 ■ Work with therapists who use American 

Sign Language and are trained to work with 
individuals with hearing loss.

 ■ Get support for case coordination, aftercare 
planning and community placement assistance. 

Find resources in your community
Learn about programs and services available 
through our grant partners. Programs include:

 ■ Services for individuals who are DeafBlind
 ■ Interpreter referral
 ■ Deaf and hard of hearing mentors for families
 ■ Captioning for live local television news
 ■ Mental health services for children and adults

Attention. If you need free help interpreting this 
document, call the above number.
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ملاحظة: إذا أردت مساعدة مجانية لترجمة هذه الوثيقة، اتصل على الرقم 
أعلاه.
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請注意，如果您需要免費協助傳譯這份文件，請撥打
上面的電話號碼。

Attention. Si vous avez besoin d’une aide gratuite pour 
interpréter le présent document, veuillez appeler au 
numéro ci-dessus.

Thov ua twb zoo nyeem. Yog hais tias koj xav tau kev 
pab txhais lus rau tsab ntaub ntawv no pub dawb,  
ces hu rau tus najnpawb xov tooj saum toj no. 
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알려드립니다. 이 문서에 대한 이해를 돕기 
위해 무료로 제공되는 도움을 받으시려면 위의 
전화번호로 연락하십시오.

ໂປຣດຊາບ. ຖາ້ຫາກ ທາ່ນຕອ້ງການການຊວ່ຍເຫືຼອໃນການແ
ປເອກະສານນີຟ້ຣ,ີ ຈ ົງ່ໂທຣໄປທ່ີໝາຍເລກຂາ້ງເທີງນີ.້

Hubachiisa. Dokumentiin kun tola akka siif hiikamu 
gargaarsa hoo feete, lakkoobsa gubbatti kenname 
bilbili.

Внимание: если вам нужна бесплатная помощь в 
устном переводе данного документа, позвоните по 
указанному выше телефону.

Digniin. Haddii aad u baahantahay caawimaad lacag-
la’aan ah ee tarjumaadda qoraalkan, lambarka kore 
wac.

Atención. Si desea recibir asistencia gratuita para 
interpretar este documento, llame al número indicado 
arriba.

Chú ý. Nếu quý vị cần được giúp đỡ dịch tài liệu này 
miễn phí, xin gọi số bên trên.
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